
 
 

Support Worker 
 

Person Specification 
 

Essential Desirable 

Qualifications 

Educated to competent level of literacy and numeracy 
skills 

 

Recent, extensive experience of working in a supportive 
role with disabled people or an NVQ2 in Health and Social 
Care or an equivalent or higher qualification in a related 
field (e.g. health, social care, education etc.) 

Level 3 Award in Education and Training or 
equivalent  

Experience 

Experience of working as part of a team. To have worked with acquired brain injury 
survivors. 

To be able to support clients who have an acquired brain 
injury both in groups and one-one, either at Headway 
locations or in the community.  

To have some insight and awareness of the 
needs of clients with acquired brain injury.  

The ability to keep accurate written and computer based 
records of progress, general information and any concerns 

Knowledge of how to set goals and monitor 
progress. 

Experience of keeping client records and entering 
information. 

Experience of electronic record keeping 

Computer literate - a good understanding of  basic 
computer applications such as e-mail, Word etc   

Be able to adapt computers for accessibility 
for clients with varying issues. 

Understand confidentiality requirements.  

Experience of working to Health & Safety standards and 
risk assessment guidelines. 

 

Personal qualities 

To be a very good organiser and planner and able to work 
in a support role with other staff members and volunteers. 

To be able to deliver effective and engaging 
small group learning sessions.   

To have confidence, enthusiasm and empathy working 
with acquired brain injury survivors, to improve their 
quality of life.   

 

To have excellent communication and interpersonal skills.  To display enthusiasm for improving the 
service of Headway Black Country.  

To be able to work as an effective member of a team.   

Able to be flexible in the working hours and duties of the 
post. 

 

To be able to travel efficiently around the Black Country 
area. 
 

To be able to drive and have the use of a 
vehicle.  
To have good local knowledge of the Black 
Country. 

 



June 2018 


