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Services Update - COVID 19  
In response to the imposition of Tier 4  and Tier 5 ( national lockdown) restrictions we have again sus-
pended our Centre based day services at both Dudley and Willenhall with effect from 4th January.  The 
length of the suspension of these services is uncertain but it seems likely that it will extend for some 
weeks. We are actively monitoring advice and instructions from Government and our local authorities 
with a view to reopening our Centres to clients when the risks have reduced sufficiently.  

In the meantime, we are still providing a range of services, with staff working remotely and we are still 
taking new referrals. We have reinstated our Zoom activity sessions and will be providing postal or 
email activity packs to all clients who would like them. Full details of our current service arrangements 
are available at www.headwayblackcountry.co.uk 

If you have any concerns you can contact us on 01384 869961 - please leave a message on the answer-
phone if there is no answer.  You can also use the Enquiry Form on our website or e-mail to ad-
min@headwayblackcountry.co.uk 

New Chief Officer Appointed 
Following the retirement of Stephen Phipps after just over 8 years as our Chief 
Officer, we are delighted to announce the appointment of Claire Dale to the role.  

Claire will be joining us at the beginning of March 2021 following working for a 
locally based health and wellbeing charity for the last nine years as Director of Op-
erations and Deputy Chief Executive.   

With a background in the Health and Social Care sector spanning more than twen-
ty years, Claire has an academic background in Special Needs and Inclusion and 
professional experience of working in care and social housing as well as in provid-
ing both strategic development and operational support across the third sector in 
both employed and also in voluntary Trustee positions. 

Claire is also a Mental Health First Aid Instructor and volunteers for a Crisis Text 
Messaging Service as well as nearing the end of her studies to qualify as a Person-
Centred Therapist. Claire has a passion for people, seeking to develop services in 
conjunction with others which help people to thrive. 

Claire is incredibly excited to be joining the Headway Black Country Team and is 
looking forward to working together to continue promoting all aspects of brain 
injury, providing information, support and services to people with a brain injury, 
their families and carers across the region.  
Susan Hatton, Chair of the Board of Trustees said “Our thanks go to our retiring 
Chief Officer, Steve for taking Headway Black Country to the strong position we 
are now. It is with confidence and great pleasure that I and fellow Trustees wel-
come Claire to lead our dedicated team forward into a successful future“. 

Claire can be contacted on: ClaireDale@headwayblackcountry.co.uk  

http://www.headwayblackcountry.co.uk
https://www.headwayblackcountry.co.uk/contact-us/enquiry-form/


Headway Black Country Newsletter   January 2021 

National Vaccination Programme  
Information about the national vaccination 
programme is now be circulated.  

 

We encourage you all to seriously consider 
accepting a vaccination when offered.  

 

Details about the vaccination programme 
can be found at:  

 

https://www.nhs.uk/conditions/
coronavirus-covid-19/coronavirus-
vaccination/coronavirus-vaccine/ 

 

 

Martin Hill Street, Dudley, DY2 8RT  

Headway News - Online  
Headway UK’s quarterly “Headway News” magazine can be ac-
cessed online at; https://www.headway.org.uk/news-and-
campaigns/news/headway-news-magazine/ 

The current edition features:  

Memory Loss: A campaign to remember, 'I can forget to turn the 
cooker off', 10 things NOT to say to someone with a brain injury, a 
marathon effort, overcoming challenges after brain injury, and 
much more!  

Back copies are also available. 
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